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Trouble-shooting Guide

Powe 3
LEDs iluminate afier
connectng to power

Vanty mains power availability on the pawer outiet
1o which the pawer supply is connected. Try using a
different outlet

Wanty that ihe AC jack of the power cord is
connected propery 1o the power supply.

Vanfy thal the AC plug of e power cable is
‘connacted prapay io the mains powsr cutiel.

DC power cannection
problem

Venfy that the DC plug is connected propery to the
pawar jack of the 5i CPE

Uit tailure Contact the suppber
After pawet-up, STATUS
LED doas nol lluminate, st STATUS LED failure Try complating the installation process.
least one of the SIGNAL Unit fallure If tha instalation process fails, contact the supplier.
LEDs iluminate
STATUS LED is orange,
HONE of e SIGNAL ‘Canfiguration problem Verity proper frequency configuration
LEDs lluminate Poar link quality WVenly that ihe comect antenna is selected. If an
internal antenna is used, verify that the selected
antenna s directed towards the Base Station and
{hat & instalation guidelings are fobowed (RO
intorfering otjects, proper distance from electrical
equipment and metal sbjects, 8], Try changing the
location of the unit Try using a detached antenna,
Wenty that the antenna selected is extemal
antenna, Verdy proper anenna instalation and
cable connechion
STATUS LED 15 orange. 8t | Configurabon protsem
|3t cne of the SIGNAL Venty proper configuration of Base Station 1D
LEDs iluminate Lisisoicasi
Sarvca Samal PO |yt that senica to the CPE i not deried by Bass
Saation due 1o either & loop problem of a duphcate
Comman Name.
Sarvies provisioning wmp thata service is provisioned to the CPE's
peoblem C Address.
SIGNAL LED 1 bhinking | Poor Ik quality Try improving the ik bucget by luming of
(STATUS LED is aither «changing the lccation of the CPE.  stil not sokved,
green of crange) ry instaling an external antenna.
No serdice Ethernet connection Vienfy proper connection of the Ethernet cable
problem between the PC and the CPE: If the Ethernet

Integnty green LED is nol iluminating, verily proper
cennaction of the cable. Vesify that a straight cable
‘connection is used between the PC and CPE_ If the
peoblem persists try replacing the cabie.

1f @ hub o switch is installed botwaen the PC and
the CPE, verify first the Etherned connection
inbegrity betwesen the hub/switch and the PC by
‘chacking the Etheme! LEDs at te hub/swilch and
;&-9‘:‘; NIC card. It nat ok, try replacing the

L

Verily the connection between the CPE and fe
hub/switch by checking Ethernet LEDs at both
sides. Verity that a crossed cable is connected
betwesn the CPE and the hub/switch. If She

probiem persists, iry repiacing the cable




